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How to Support Workers Who Experience Violence or Harassment

This tipsheet provides guidance on how EBRD’s @ clients in Ukraine can support workers who experience any kind of

violence or harassment.

Vs
Step 1: Understand

| Violence and harassment are never acceptable. The

current situation in Ukraine is not an excuse for violence.

ﬂ Learn

What do we mean when we talk about “violence and
harassment” affecting workers?

¢ Where? Violence and harassment can occur in the
workplace, when travelling to or from work, in the
community, and in the home.

¢ What? Violence and harassment can be physical,
verbal, or sexual. Due to the conflict in Ukraine, there
is increased risk of certain types of violence and
harassment - demanding sex in exchange for money
or safe access, forced trafficking, domestic violence,
conflict-related sexual violence.

¢ Who? Violence and harassment can affect anybody.
Women, girls, and gender diverse persons are at higher
risk. Violence and harassment can be committed by a
co-worker, a family member, or a stranger.
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& Think about

When workers experience violence and harassment, this

can affect them personally. They may require medical
assistance. They may feel traumatized and require
counselling. They may have feelings of self doubt or even self
harm. The violence and harassment can also affect them
professionally. They may not be able to come to work. While
at work, they may not be able to concentrate or do their job
properly. How they feel may affect the performance and
safety of their colleagues, their team, and your business.

% Call to action

EBRD encourages our clients in Ukraine to learn more about
how violence and harassment affects workers and business
operations.

@ Commitment

EBRD commits to support our clients in Ukraine to learn
more about how violence and harassment affects their
workers and business operations. You can send your
learning requests to GBVHFocalPoint@ebrd.com.
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Step 2: Prepare

The best way to support a worker who has experienced
violence or harassment is to be ready to help them

access support services when they come forward to ask

for help.

@ Learn

What is the best way to be ready to respond to an incident

of violence or harassment that affects a worker?

Raise awareness about
available support services
among your workforce.

Strengthen your reporting
channels so workers can
use these to seek help
access support services.

Prioritize helping
workers access support
services over conducting

investigations or reporting.

Connect with local
support services to better
understand what they can
do to help your workers
and your business.
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@ Think about

Actively seek out worker
who have experienced
violence or harassment
or ask workers if they
have experienced sexual
violence.

Share information about
a worker’s experience of
violence or harassment
without their consent.

Force workers
to participate in
investigations.

Promise help or support
that you are not qualified
to deliver.

You should find out now what support services are
available in your area. You can establish partnerships
with these support services, so they are ready to help
your workers if needed. You should be willing to provide
financial support to local support services so they can
continue to operate and be of assistance to your workers

and business.

% Call to action

EBRD encourages our clients in Ukraine to do what they
can to help any worker who has experienced violence or
harassment to access support services.

@ Commitment

EBRD commits to provide our clients in Ukraine

with advice on how to find contact details for local
organisations that can provide medical, psychological,
and legal support to workers who experience violence
or harassment. You can request this information by
contacting GBVHFocalPoint@ebrd.com.

Step 3: Respect

Survivors of violence or harassment deserve to be
treated with dignity and respect regardless of who they
are or their situation.

@g Learn

How should we treat a worker who has experienced
violence or harassment?

The first thing to do is listen. In many cases, the worker
may simply wish to speak to somebody about what has
happened. You should listen without judgement. You
should avoid telling the worker what they should do next.
Instead, you should provide them with information about
available support services and let the worker make their
own decisions.

All survivors of violence and harassment should be treated
according to these key rights:

* The right to be believed
e The right to confidentiality

e The right to dignity and respect regardless of who they
are or their situation

* The right to safety

e The right to receive accurate information about support
services

e The right to make their own decisions

@ Think about

We call anybody who has experienced violence or
harassment a “survivor”. They are not a helpless “victim”.
Given the right information, they can make decisions
about how to deal with their situation, what support
services to access, and who to share their story with.

% Call to action

EBRD encourages our clients in Ukraine to respect the
rights of any worker who is a survivor of violence or
harassment.

@ Commitment

EBRD commits to provide all its clients in Ukraine

with advice on how to ensure the rights of its workers

are respected when there is a report of violence or
harassment. You can request guidance on how to respond
by contacting GBVHFocalPoint@ebrd.com.
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lMpoekm cbiHaHCyembcsi 8 pamkax bazamocmopoHHbo20 J[oHopcbkoeo ®oHOy Cmabinizauii
ma Cmanozo Po3zsumky YkpaiHu €E6PP (daHis, ®iHnsHOis, @paHuis, HimewduHa, Imanisi, HidepnaHou,
Hopeeeis, [Monbwa, Lleeuis, Llseliyapis, BenukobpumaHis, CnonydyeHi LLUmamu Amepiku ma
Esponetlicbkuti Coto3 — Halibinbwuti doHop PoHOy).

European Bank
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AK HagaBaTU NIATPUMKY NpauiBHUKaM, NOCTpaXxganum Bifg,

HacunbCTBa Ta AOMaraHHs

Llelt nokpokoBWiA NOCIGHUK MICTUTL iHbOpMaLLito Npo Te, K @ knieHT €6PP B YkpaiHi Moxe nigTpumaTu
MpaLiBHUKIB, SKi NOCTpaxkganu Big Oyab-aKoro Bugy HacunbCTsa Y AOMaraHHs.

JbBiBCbKa

[avas
Kpok 1: Po3ymitu

Hacunbcmeo ma domazaHHs € HenpulHAMHUMU. TenepiwHs
cumyauisi 8 YKkpaiHi He moxe bymu surpagdaHHsIM.

@ ByabTe noiHbopMoBaHi

LLlo mn maemo Ha yBasi, roBopsuM Npo “HacunbCTBO”
Ta “gomaraHHs”, SiKMX 3a3HalTb npauiBHUKN?

e [[Ae? HacunbCcTBO UM AOMaraHHs MOXyTb TpanuTUCh
Ha poboyomy Micui, 4OPOrow Ha poboTy Yn AOAOMY, Y
KONeKTUBI 41 BOOMA.

¢ LWo? HacunbctBo 4n gomaraHHs moxe OyTun: i3nyHnMm,
BepbanbHNM, cekcyanbHUM. Yepes KOHMNIKT B YKpaiHi,
pU3MK NEBHUX BUAIB HACUMLCTBA YM LOMAraHHs €
B/WMM. Hanpwvknag, BMMaraHHs cekcy B 0OMiH Ha rpoLui,
npumycoBa TOPriBNgA NogbMu, AOMaLLUHE HAaCUNbCTBO
4n iHWe, NoB’A3aHe i3 KOHMMIKTOM, CeKkcyarnbHe
HacuUnNbCTRO.

e Xt0? NocTpaxgaTu Big HAaCUMNbCTBA Y1 JOMaraHHs
Moxe Oyab-xT0. BinbLIoMy pyn3uky nigoatTbCs XKiHku,
aisyarta Ta nogu, wo Hanexatb o JIFBT+ cninbHoTH.
HacunbCTBO YM AOMaraHHs MOXe BYMHUTK Kornera no
po6OTi, UneH ciM’i YU He3Hanomelb.

HauioHanbHi (MixobnacHi)
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& Mogymante

Konu npauiBHuku cTpaxaaroTb Big HAacUNbCTBa Ta AOMaraHb, Le
MOXe BNIIMHYTU Ha HUX 0cOBMCTO. [esknum 3 HUX 3HaOooUTLCS
MeanyHa gornomora. NpauiBHUKM MOXYTb NOYyBaTUCh
TpaBMOBaHMMM Ta NOTPeByBaTV JOMOMOrU cneLianictis. Y Taknx
NpauiBHMKIB MOXYTb BUHMKaTK CyMHIBYM LLIOAO camoro cebe,

AKi B NoAanbLLIOMy MOXYTb NMPU3BECTU O CAMOYLUKOMKEHHS.
HacvnbCTBO Ta JOMaraHHs MOXyYTb BMAMHYTU Ha NpauiBHYKa
npocpecinHo. Hanpuknag, BaLu crniBpobiTHUK He 3MOXe
NPUXOANTN Ha PoBOTY UM 30cepemKyBaTUCh Ta BUKOHYBAaTH
CBO0 pOBOTY HaNeXHUM YMHoM. Te, Sk NoYyBa€eTbCA BaLl
npaLiBHYK BNAMBAE He TifNlbKM Ha NOro eeKTUBHICTb, a 1 Ha
6e3neky iHLLMX criBpOBITHUKIB, KOMaHAY Ta BaLl Gi3Hec.

% 3aknuk oo aii

E€BPP 3aknukae cBOiX knieHTiB B YkpaiHi OinbLue BMBYaTH Npo
Te, SIK HAacCUNbLCTBO Ta AOMaraHHs BNAMBaKTb Ha NpaLuiBHUKIB
Ta Ha BefeHHs bi3Hecy.

@ 3060B’A3aHHA

E€BPP niaTumye cBoix KnieHTiB B YKpaiHi WOAO YCiX NUTaHb,
NOB’A3aHWX i3 TM, SIK HACUIbCTBO Ta AOMaraHHs BMMBalOThb
Ha iXHiX NpauiBHMKIB Ta BegeHHs BisHecy. Bawwi nutaHHs
MOykHa HagcunaTtu ctogn: GBVHFocalPoint@ebrd.com.
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Kpok 2: I'ligrotyncs

Hatkpawul crioci6 nidmpumamu npauyigHuka, sskul
repexxus HacurbCcmeo Yyu 0oMagaHHs — bymu 2omosum
dorromozmu tomy ompumamu docmyr A0 Cryx6
nidmpumMKuU, KOfU 8iH 38epmaembcsi 38 O0MOMOZO010.

@g ByabTte noiHhopMoBaHi

B sikmi cnoci6 Halkpalle BigpearyBaTu Ha BUNagoK
HacMnbCTBaA YM JOMaraHHs, Bif IKOro NocTpaxaas npauiBHUK?

PekomeHAOBaHi Aji

MowwuptoiTe iHdopmaLLito
LLLOAO AOCTYMHMX CAYXO
MIATPUMKKM 0cobam, Lo
nocTpaXxAaAu Bia reHAEPHO
3YMOBAEHOI0 HaCUALCTBA
cepea npaLiBHUKIB.

Hanaroabte cucremy
3BiTYBaHHSA TAKUM YMHOM, LLLO6
npaLiBHUKK MaAU NPAMUIA
AOCTYM AO CAYXO MIATPUMKM.

Hapavite npioputeT MOXAMBOCTI
AOCTynynpaLiBHUKa AO CAYXO
NIATPUMKM, aHiIXX NPOBEAEHHIO
PO3CAIAYBAHHS UM OOiLliMHIN
3BITHOCTI.

MiaATpUMYITE 3B’A30K 3i
CAYX6aMKU MIATPUMKK Ha
MicLSIX, 06 PO3YMITU AKUM
YMHOM BOHM MOXYTb AOMOMITH
BaLLUMM NpaLiBHUKaM Ta
6i3Hecy.

@ Mogymante

HepekomeHAOBaHi Aii

AKTUBHO LUYKaTW NpaLiBHUKa,
AKWI NOCTPaXAaB BiA
HaCKAbCTBA UM AOMaraHHsi abo
3anuTyBaTi NPaLiBHUKIB YK
6yB y HUX AOCBIA CEKCyaAbHOro
HaCUAbCTBA.

MowwptoBati iHGopMaLLto
LLLOAO BMMNAAKY HaCUAbLCTBa
un AoMaraHHs 6e3 ocobuctoi
3roAM NpauiBHUKa Ha Le.

3MyLLyBaTH NpaLiBHUKIB
6paTtv yuacTtb y NPOBEAEHHI
PO3CAIAYBaHHS.

06iuATn ponomory Ta
NIATPUMKY, Y HAAQHHI AKKUX, BU
He € KBanipikoBaHUMM.

Bam cnig gisHatuce, ski crny0u niagTpUMKM HasiBHi y BaLuin
micueBocTi. MoXXHa BCTaHOBUTW NapHEPCbKi CTOCYHKM i3

unmMmu cnyx6amm, abu y pasi notpebu BOHM MOIMK LWBUAKO
BigpearyBaTtu Ta gonomortu. Bu noBuHHiI 6yTn 3auikaBneHnmm
y dpiHaHCOBIW NiATPMMLI Takux cnyx6, Ans Toro, abv BOHM
Mornv i Hagani yHKUioHyBaTK Ta gonomMaratu BallumMm

npauiBHukam Ta Gi3Hecy.

% 3aknuk go ail

E€BPP 3aknukae cBoix knieHTiB B YkpaiHi pobutu yce
MOXIUBE, LLOG JONMOMOITN KOXXHOMY NpaLiBHUKOBI, SKUA
NOCTPaXAaB Bif HACUIMbCTBA Ta AOMaraHHs1, oTpumaTtm

[ocTtyn Ao cnyx6 nigTpumKu.

@ 30608B’A3aHHsA

E€BPP 3060B’°3y€eThbCA HagaBaTh 4ONOMOrY CBOIM KIlieHTam

B YKpaiHi 3 MOLIYKOM KOHTaKTIB MiCLIeBMX OpraHisaLii, sk
MOXYTb 3a6e3neunT MeguyHy, NCUXONOrivHy Ta PUANYHY
NiZTPUMKY NpauiBHUKIB, SIKi NOCTpaxaanu Big HacunbCcTea

Ta gomaraHHs. [JaHy iHbopMaLito MoXHa oTpumaTw,
3BepHYyBLUNCH 3a Uieto agpecoto: GBVHFocalPoint@ebrd.com.

Kpok 3: [loBaxkau

lMocmpaxxdarni 8i0 Hacunbcmea 4yu doMacaHHSI
3acrnyao8ytomb moeo, abu 00 HUX cmaeusuck 2i0HO ma 3
108a2010, He 38aXaro4u Ha me, Xmo 80HU ma i3 YUM came
3iLWMOBXHYIUCH.

@g ByabTe noiHopMoBaHi

Ak NOTpiGHO NOBOAUTUCH i3 NPaALLIBHUKOM, SIKUIA NEPEXMB
HaCUMbCTBO Y/ AoMaraHHs?

Mo-nepuue, Bucnyxatu. [lyxxe yacto npauiBHUK, LLO
nocTpaxaas Bif HaCMNbCTBa Y1 JOMaraHb, Xo4e NoroBopuTH
3 KUMOCb MpOo Te, WO Tpanunock. B Takomy Bunaaky, Bam cnig,
BMCIyXaTu NOro Ta He 3acymxysaTu. BapTo yHukatn 6yab-ski
BKa3iBKM, LLOAO TOro, Lo came NOoTpibHO pobuTn. HatomicTb,
3abe3neyTe npadiBHMKa iH(poOpMaLieto Woa0 HAasBHUX

cnyx6 nigTpUMKM Ta HaganTe NOMy MOXIUBICTb CaMOCTINHO
3pobuTn BUBIp.

MoTpiGHO NoBaxaTw NpaBa ocib, sk nocTpaxaanwu Big
HacuNbCTBA YN AOMaraHb, a came:

* [lpaBo Ha B3aeMHy O0BIpy
e [lpaBO Ha KOHMIOEHLINHICTb

» [lpaBo Ha noBary 40 YecTi Ta rigHOCTi, He3anexHo Bif
TOro 3 KM Ta LLI0 caMe Tpanuiocb

* [lpaBo Ha 6e3neky

» [lpaBo Ha oTpUMaHHS TOYHOI iHdbopMaLii Woao cryx6
NiaATPUMKM

* [lpaBo Ha NPUNHATTS CaMOCTINHOIO PiLLEHHS

@ MogymanTte

Bynb-Koro, XTo 3a3HaB HacunbCTBa Y1 JoMaraHb, MU
Ha3MBaemo “notepninuin’. Aopxe BoHWN He € Be3anopaiHoto
“¥epTBoto”. Matouun npaso 6yTn NpoiHPOPMOBaHNM, BOHU
MOXYTb CaMOCTIMHO NPUAMATU PiLLEHHS LWOAO TOro, AK
BMopaTuChb i3 CMTyaLlito, JO SKMX Cryx0 NiaTpUMKM 3BEpTaTUCh

Ta 3 KUM AINUTUCE NEPEXNTUM.

% 3aknuk oo aii

E€BPP 3aknukae cBoix knieHTiB B YkpaiHi noBaxaTu npasa
Oyab-AKOro npauiBHKKa, LLO NOCTPaXKAAB Bif HACUITbCTBA UM
JOoMaraHHs.

@ 3060B’A3aHHSA

E€BPP 3060B’'s3yeTbcA HagaBaT ONOMOrY CBOIM KIlieHTam B
YKpaiHi i3 3abe3ne4eHHsAM noBaru 4o nNpae NpawiBHUKIB, SKLLO
cTarno BiJoMO Npo hakT HacubCTBa UM AoMaranHs. Llogo
pekomMeHAaLin SK AiST Yy Takux BUNagKax, MoXxHa 3BepHYTUCb
ctogn: GBVHFocalPoint@ebrd.com.



mailto:GBVHFocalPoint%40ebrd.com?subject=How%20to%20Support%20Workers%20Who%20Experience%20Violence%20or%20Harassment
mailto:GBVHFocalPoint%40ebrd.com?subject=How%20to%20Support%20Workers%20Who%20Experience%20Violence%20or%20Harassment

	Tipsheet.pdf
	Tipsheet [Ukrainian].pdf

